CAR RENTAL
AGREEMENT

DISCOVER YOUR DESIRE
DESTINATION

No matter where you are or need to go, C-AFRICA
has the right car rental for you.

CA C-AR3ICA



TABLE
OF CONTENT

Vehicle information (hereinafter to be referred as "Rental Vehicle")

Rental duration

Car rental terms and conditions

Terms and conditions for the rental

Terms and conditions for the company

Indemnification

Payment terms
Bookings cancellation
Breakdown

Rent fees

The person Authrorized to operate the rentel vehicle

Car rental privacy policy and basic information
Mileage

Fuel term

Insurance

Termination

Governing law

Dispute resolution

Amendment of this contract

Other terms

®© 6 606 00 6 @8 0960 60ODO0O0HOOBO O

Acknowledge




CAR RENTAL AGREEMENT

This car rental agreement (hereinafter to be referred
as "Agreement") is made and entered in to this Contact info
(indicate the date)

[ )

Q Plot No.30, Nyerere Road-Kinyerezi
P.0.BOX 12370, Dar es salaam, Tanzania.

BY AND BETWEEN Q) +255 747 778889
C-AFRICA (hereinafter to be referred as " The Y% info@c-africa.com
Company")

AND RENTER

T

Concerning the renting of car understanding




@VEHICLE INFORMATION (Hereinafter to be referred as "Rental Vehicle")

» The Company does hereby agree to rent to the renter vehicles available for rent at
"https://c-africa.com/car-shop” identified as follows;

@RENTAL DURATION

Start Date and Time _ Pick-Up Location
Total Estinated Rental Day _ Drop-Off Location

@CAR RENTAL TERMS AND CONDITIONS

> The minimum rental period is one (1) month unless otherwise agreed. Shorter rental periods may be
arranged at the Company’s discretion and are subject to different rates and terms.

> The terms of this agreement run from the date of car pick-up as indicated in this agreement up to drop-off
or as the parties herein will otherwise, by mutual consent, agree.

> Only individuals listed in the rental agreement as authorized drivers may operate the vehicle.

> Rental Vehicle shall not be used for racing, towing, or off-road driving unless the vehicle is specifically
designed for such use and prior written approval is obtained from the Company.

> Any unauthorized modifications may result in the forfeiture of security deposit and liabilities for any
associated damages.

> The Company must authorize any repairs required during the rental period before they are carried out.
Unauthorized repairs will not be reimbursed, and the renter may be held liable for any damages resulting
from such actions.

> The renter will receive the vehicle of the same class or better as selected during booking, and the
Company reserves the right to offer a similar or upgraded vehicle if the originally requested vehicle
is unavailable.

> The rental duration may be extended if the renter requests an extension of the rental period by
contacting the Company at least 48 hours before the original return date.
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@TERMS AND CONDITIONS FOR THE RENTER

> The renter must inspect the vehicle for any existing damages and report them to the Company before
leaving the pick-up point, failure to do so will be deemed as accepting the vehicle in satisfactory
condition.

> The renter shall perform routine vehicle maintenance, such as refueling, checking tire pressure, and
ensuring proper oil levels.

> If the renter returns the vehicle before the end of the agreed rental period, the rental fees will not be
prorated, and no refund will be given unless the parties herein agree otherwise.

> Suppose the renter fails to return the vehicle by the specified return date and time, a late fee of TZS.
150,000/ = per day will be charged until the vehicle is returned.

> The renter must obtain prior written approval from the Company before taking the vehicle to another
country, and the renter is responsible for complying with all driving regulations, insurance
requirements and visa or permit requirements in the destination country.

> The renter must notify the Company about the accident, loss or theft, report the incident to the local
authority, and repair the vehicle up to the limit of their insurance deductible or in cases where the
insurance policy does not cover the specific damage.

> The renter agrees to use the vehicle responsibly and under all applicable laws and regulations.

> The renter must operate the vehicle in compliance with all local traffic laws, and the vehicle shall
not be used for any illegal purposes.

> The renter shall not allow any person to drive the vehicle without the prior written consent of the
Company.

> The renter will be responsible for all traffic fines received while in charge of the rental vehicle.

> The renter shall not make any modifications to the vehicle without prior consent from the Company.

> The renter is responsible for reporting any issues or malfunctions immediately.

> The renter is responsible for the cost of towing, roadside assistance, or recovery services unless such
services are included in the rental package or covered by insurance.

> The renter shall operate the Rental Vehicle safely and responsibly.

> The renter shall be responsible for any damages or loss of the vehicle during the rental duration.



> The renter shall not use the vehicle for any illegal activities or allow any unauthorized drivers to
operate the vehicle.

> The renter may not assign this Agreement or any of their rights and obligations without the prior
written consent of the Company.

> The renter must be at least 21 years old or, if h/she is a legal person duly recognized by the laws of
Tanzania and for luxury or speciality vehicles, the minimum age shall be 25 years.

> The renter must hold a valid unexpired driver’s license for the entire rental duration, and International
Renters must possess any required international Driving permits and adhere to local driving laws.

> The renter must provide a valid government-issued ID (passport, National ID) at the time of booking.

TERMS AND CONDITIONS FOR THE COMPANY

The Company shall ensure that all vehicles are maintained and serviced to ensure they meet safety
and roadworthiness standards, and the Company will ensure that the vehicle is clean, fully
operational, and compliant with local regulatory standards at the time of rental.

INDEMNIFICATION

The parties herein agree that the renter shall indemnify, defend and hold harmless the Company for
any loss, damage, or legal action against the Company because of the renter’s operation or use of the

rental vehicle during the term of this agreement and these actions were caused due to negligence of
the renter.

PAYMENT TERMS

The rental fee for the vehicle is subject to the Company’s standard rates per month, which include

standard maintenance and insurance coverage. Unless otherwise specified in this agreement, the
following payment terms shall apply;

> The full rental fee must be paid in advance before the start of the rental period unless an alternative
payment arrangement has been made with the Company, and the Company reserves the right to
adjust payment terms or require additional payments at its discretion without limitation.

> There shall be a security deposit before the vehicle is released to the renter. The amount of security
will be specified in the rental agreement, and this security will be held as collateral for any damages,
unpaid fees, or additional costs by the renter and the deposit will be refunded within seven (7) days
of the vehicle return, subject to satisfactory inspection.

> The Company accepts payment via bank transfer, credit card, debit card, or other approved
methods, and the Company is not liable for any exchange rate fluctuations or fees incurred if
payment is made in a currency other than Tanzania shillings.

> Additional charges may apply for optional services such as GPS devices, child seats, additional
spare tires, insurance upgrades or any other services as may be requested by the renter.
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@BOOKING CANCELLATION TERMS

The renter may cancel their booking at any time, subject
to the following charges;

> Bookings cancelled within 30-16 days before arrival will
be fifty percent (50%) of the fee.

> Bookings cancelled within 15-11 days before arrival will be
seventy-five per cent (75%) of the fee.

» Bookings cancelled ten days or less before arrival will be
One Hundred per cent (100%) of the fee.

@BREAKDOWN

Please contact the after-hours number +255 754 778889 in case of a breakdown or if assistance is
needed.

RENT FEES

Security Deposit Insurance Deposit _

Total Deposit




By subscribing and signing this car rental contract, the parties herein agree to the practices described
in the Company Car Rental Privacy Policy, which will be construed together with this car rental contract
available at “https://cafrica.com/car-rental-privacy-policy/” which is designated to comply with globall
data protection regulations and other basic information and direction available at Company’s

website www.c-africa.com.

@MILEAGE

The mileage of the rental vehicle is mileage at the time of commencement of this car rental agreement
and the mileage on the rental vehicle will be unlimited.




@FUEL TERM

The vehicle will be provided with a full fuel tank and must be returned with a full tank.

Unfortunately, failure to fill the tank will result in a refuelling charge, according to the rates mentioned
at the booking time.

G Insurance

The renter is required to provide proof of insurance that covers rental vehicles or purchase the
insurance offered by the Company, and any claims related to the accident will be handled according
to the terms of insurance coverage provided at the time of rental, subject to deductibles and exclusions
as outlined in this contract. Terms of insurance shall be;

The standard insurance covers damages to the vehicle and third-party liabilities up to a certain limit,
and the renter may be liable for any cost exceeding these limits.

In the event of an accident, the renter is responsible for any deductible or excess applicable under
the insurance policy.

The insurance policy does not cover damage caused by the renter’'s negligence, illegal activities, or
breach of the terms of this agreement, and insurance will not cover damage resulting from the
renter driving under the influence of alcohol or drugs, engaging in racing or using the vehicle for
unauthorized commercial purposes.

The renter may purchase additional insurance or waiver coverage, such as a Collision Damage
Waiver, to reduce their financial liability in the event of an accident.

@TERMINATION

The Company reserves the right to terminate this agreement,
and repossess the vehicle if the renter breaches any terms of
this agreement, unsafe vehicle operation by the renter,
non-payment for the rental or any additional fees.
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This agreement shall be governed by and construed by the laws of the United Republic of Tanzaniao.
Any disputes will besubject to the exclusive jurisdiction of the courts in Tanzania.

GOVERNING LAW
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DISPUTE RESOLUTION

In the event of any dispute arising from this agreement, the parties agree to resolve the dispute
through good faith negotiation, if negotiation fails, through the mediation process, failure of mediation
the aggrieved party may initiate formal legal action by the laws of the United Republic of Tanzania.

AMENDMENT OF THIS CONTRACT

The Company reserves the right to modify the terms an
conditions of this contract at any time. Any changes will be
communicated to the renter via the contact information
provided in the rental agreement or posted on the
Company’s website. (any amendment shall not apply
retrospectively)

OTHER TERMS

If any provision of this contract is deemed invalid
Unenforceable, theremaining provisions will remain in
full force and effect.

This agreement and reference site, as indicate in this
Contract constitutes the entire understanding between
The parties in this agreement and supersedes all prior
agreement between parties.

Failure of the owner to enforce any provision of this
Contract does not constitute a waiver of that provision
Or any other provision.




QACKNOWLEDGEMENT

By signing below, the renter acknowledges that they have read and understood the terms of this
agreement, which align with the terms available at
“https:/[cafrica.com/car-rental-terms-and-conditions/” and agree to its terms and conditions as
well as privacy policy, both of which are available for review on the Company’s website and upon
request to the Company executive, failure to read this these documents will not exonerate renter

from any responsibilities and liabilities as expressed therein.

For and on behalf of C-AFRICA For and on behalf of renter




QA C-AF3ICA

CONTACT US

+255 22 2842599 info@c-africa.com C-AFRICA, Plot no.30,
\ Nyerere Road, Kinyerezi
+255 747 778889 https;//c-africa.com/  p.0.Box 12370, Dar Es Salaam.

Complete control over products allows us to ensure our customers receive the best quality prices
and service. We take great pride in everything that we do in our factory.

All information contained in this document is subject to change without prior notice.

© 2024 C-AFRICA Company Ltd.




